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INTERVENTIONSTRAPPEN

POSITIV INCENTIVISERING (@KONOMI)

OVERTALELSE (KOMMUNIKATION)

INFORMATION (KOMMUNIKATION)

Adpt. from Public Health: Ethical Issues Nuffield Council on Bioethics (2007) Cambridge Publishers Ltd., p. 42
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COVID-19 Habloshed

Hansen PG; Gahner E; Gundersen, C; (2020) Reporting on One’s Behaviour: a randomised controlled population representative survey experiment showing the non-validity of self-reports
on two crucial COVID-19 hygiene relevant behaviours

9
METODISKE IMPLIKATIONER
6 | Indland SE——
Hvor tit vasker d,u, hzender? Ved du, hvor meget du selv vaskede og
Professor bag malinger kan afsprittede igir?
ikke svare pa sit eget spergsmal »Nej, det er ikke nemt. Men vi ved fra
survey-forskning, at nar folk svarer, sa er det
: baseret pa en fornemmelse, og den fornem-
melse har oftest en sammenhzng med den
29 faktiske adfaerd.«
Jeg ved ikke, om det er
godt grundlag eller ej. .
Jeg i g, a det e de Kan du huske, hvor meget du gjorde det?
o »Jeg tror, jeg vil vaere oppe pa ... nu skal
PRSI, s e jeg rent faktisk taenke ... det vil nok vare
otte gange, men jeg kan ikke huske det
superpracist. Point taken.«
Illustrerer det ikke problemet?

»Du har helt ret. Hvis jeg skulle svare pa
det, ville jeg sige otte. Pointen er, at vi for-
moder - og i al survey-forskning formoder

R man - at der er en sammenhang mellem de
o svar, der popper op i ens hoved, og det, der
oo ey O e o rent faktisk foregik.«
kot vrobiobi
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HOPE(LESS)

1. Hvor mange gange vil du ansla at
du vaskede og sprittede haender af i
gar?

Mere / ca. / mindre

17.54 +

15.04

12,54

100

Simpel sammenligning af gennemsnitlige
vardier for besvarelse

Reprasentativt udsnit af 1.001 danskere M ind
randomiseres ind i 2 grupper. ere / ca. / mindre
Hansen PG; Gahner E; Gundersen, C; (2020) Reporting on One’s Behaviour: a randomised controlled population representative

survey experiment showing the non-validity of self-reports on two crucial COVID-19 hygiene relevant behaviours
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DEFINITION: ‘ADFZARDSPROBLEM’
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DUAL PROCES KOGNITIV TEORI

PERCEPTION INTUITION REASONING

SYSTEM 1 SYSTEM 2

w Hurtigt Langsomt

f.’u’ Parallelt Serielt

8 Automatisk Kontrolleret

o Associativt Regel-baseret

= Erfaringsbaseret Fleksibelt

'—

= Percepts Conceptual representations

E Current stimulation Past, Present and Future

- Stimulus-bound Can be evoked by language

o

(&)

Kahneman, D (2002) Maps of Bounded Rationality: A Perspective on Intuitive Judgment and Choice, Prize Lecture, December 8.
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THANKING,

FAST.. SLOW

e
DANIEL

KAHNEMAN

THE NOBEL PRIZE IN ECONOMICS

DANIEL KAHNEMAN’S DUAL SYSTEM THEORY

Kahneman, D (2011) Thinking, fast and slow, New York: Farrar, Straus and Giroux.
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(a)

MUELLER-LYER ILLUSIONEN

(b)
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KOGNITIVE ILLUSIONER

(1) Kemoterapi med 80% chance for at overleve

(2) Stralebehandling med 20% risiko for at do

19
SLow Figure 1: Schematic model of a Triple Process Theory. Broken lines indicate interaction between
SERIAL system 1 and system 2.
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STANOVICHS ‘AZGTESKABSPROBLEM’

POST NORD (2019) N=244

postnord

Thomas kigger pa Dorte, Dorte
kigger pa Christian. Christian er
gift, mens Thomas er ugift.

Er der en ugift der kigger pa en
gift?

Det kan man
ikke vide
87 %

Qa Ja

O Nej

O Det kan man ikke vide

Hansen, PG. (2020). Nudge, Nudges, Nudging: Videnskaben om | jan man forandrer adfaerd. Forthcoming, 2020.

21
BEGREBET ‘KOGNITIV BIAS’ (GRAFISK ILLUSTRERET)
Hensigtsmaessig adfaerd
Behaviour
Agent
Uhensigtsmaessig adfard
22
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IRRATIONEL ADFZARD I HVERDAGEN
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DEFINITION: ‘KOGNITIV BIAS’

24
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Decision-making and behavioral biases

Anchoring — the common human tendency to rely too heavily, or "anchor," on one trait or piece of
information when making decisions.

Attentional Bias — implicit cognitive bias defined as the tendency of emotionally dominant stimuli in
one's environment to preferentially draw and hold attention.

Backfire effect - Evidence disconfirming our beliefs only strengthens them.

Bandwagon effect — the tendency to do (or believe) things because many other people do (or believe)
the same. Related to groupthink and herd behavior.

Bias blind spot — the tendency to see oneself as less biased than other people.2]
Choice-supportive bias — the tendency to remember one's choices as better than they actually
were. 3l

Confirmation bias — the tendency to search for or interpret information in a way that confirms one's
preconceptions.l4l

Congruence bias — the tendency to test hypotheses exclusively through direct testing, in contrast to
tests of possible alternative hypotheses.

Contrast effect — the enhancement or diminishing of a weight or other measurement when compared
with a recently observed contrasting object.[2]

Denomination effect — the tendency to spend more money when it is denominated in small amounts
(e.g. coins) rather than large amounts (e.g. bills).[el .
Distinction bias — the tendency to view two options as more dissimilar when evaluating them

25

“The intuitive mind is a
sacred gift and the
rational mind is a faithful
servant.

that honors the servant

and has forgotten the
giﬂ-,’
~Albert Einstein~

13


http://en.wikipedia.org/wiki/Anchoring
http://en.wikipedia.org/wiki/Attentional_Bias
http://en.wikipedia.org/w/index.php?title=Backfire_effect&action=edit&redlink=1
http://en.wikipedia.org/wiki/Bandwagon_effect
http://en.wikipedia.org/wiki/Groupthink
http://en.wikipedia.org/wiki/Herd_behavior
http://en.wikipedia.org/wiki/Bias_blind_spot
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Choice-supportive_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Confirmation_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Congruence_bias
http://en.wikipedia.org/wiki/Contrast_effect
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Denomination_effect
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Distinction_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Empathy_gap
http://en.wikipedia.org/wiki/Endowment_effect
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Experimenter's_bias
http://en.wikipedia.org/wiki/Expectation_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Focusing_effect
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Framing_(social_sciences)
http://en.wikipedia.org/wiki/Hostile_media_effect
http://en.wikipedia.org/wiki/Hyperbolic_discounting
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Illusion_of_control
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Impact_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Information_bias_(psychology)
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Irrational_escalation
http://en.wikipedia.org/wiki/Loss_aversion
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Sunk_cost
http://en.wikipedia.org/wiki/Endowment_effect
http://en.wikipedia.org/wiki/Mere_exposure_effect
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Money_illusion
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Moral_credential
http://en.wikipedia.org/wiki/Negativity_bias
http://en.wikipedia.org/wiki/Neglect_of_probability
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Normalcy_bias
http://en.wikipedia.org/wiki/Omission_bias
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Outcome_bias
http://en.wikipedia.org/wiki/Planning_fallacy
http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/Post-purchase_rationalization

_Ib'oh, the donuts"

“My cunning

¥ choice architecture

will soon have
Homer eating
healthy

-
<>

32

33

18/03/2021

14



18/03/2021

HUdgG /nad3/

“Ethvert planlagt aspekt al en
valgarkitektur, der ikke burde
pavirke os 1 princippet, men gar
det 1 praksis.”

43
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DISPOSITIONELLE VS. SITUATIONELLE FAKTORER

HELPING BEMAVIOR *
JOUE M. DAKLEY t aws € DANTEL BATHON
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“FROM JERUSALEM TO JERICHO':
A STUDY OF SITUATIONAL AND DISPOSITIONAL VARIANLES IN
ﬁ

B
E Helping other people lo distress s, smong
& other Usings, an eihical sct, That s, It Is an
act governed by ethical sorms and precopts
taught (o children at home, is school, aed in
charch. From Freudian sad other personality
- thearies, ane would expect Individual differ
§ ences in intermalization of thew standands
that would Jead 1 Aiferences betwees Iodie
viduale In the Whelhood with which they
i would belp uthers, But recent research o
bystander (stervontion Is wmergency sl
tices (Bickman, 1969: Dardey & Latand,
1968; Kortr, (999, bot see alw Schwartz &
Clausen, 1970) bus had bad buck in fioding
pecsonality determinasts of helping behavior
] Althougk personality variables that one might
' exgwet 10 correlate with belping behavier have
been messurnd (Machlavellanism, sathoritar-
s {unism, wcial desicability, alienation, asd -
p clal posponaitiility ), these were not predictive
of helping, Noe was this doe 10 3 generalized
i lock of peedictatility In the helping sltus

These findings arv teminiscent of Hartshorne
and May's (1924) discovery that resislance
t temptation, anocher ethically relevant act,
did not seem 1o e 2 fised characteristic of
an individial That i & persoa who was
likely 10 be hooest i woe situstion was not
particularly Mhely 15 be bonest in the sext
(bt sew also Tharton, 1961)

The rather dbmppolating comelation be-
tween the social puychologhit's traditiens] st
of personality vatiables and helping hehavier
In emergeney sltuntions sugests the teed for
» fresh penpective o powsible peadictrs of
belpimg and passible situstions in which to
test them. Therefors, for inmiration we
tutned to the Dible, to what is peehagn (he
classics) helping stary I the Jodeo Chrlstian
tradition, the parable of the Good Samasitan
The pacabile proved of valoe in sggmting
both persnality wnd stustionsl variables
refevant o heiping

Darley, J.M. & Batson, C.D. (1973) ‘From Jerusalem to Jericho: A Study of Situational and Dispositional Variables

in Helping Behavior’, Journal of Personality and Social Psychology, Vol. 27, No. 1, 100-108.
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Helping other people ln distress s, smong
other things, an wthical act, That fs, It is an
act governed by ethical norms and precopts
taught (o children at home, is school, aed in
charch. From Freudian sad other personality
thearies, ane would espect Individus) differ
ences in intermalization of these standards
that would Jead w dilferences tetween lndi
viduals In the Whelbood with which they
would belp uthers, But recent research om
bystander (stervention s wmergency sl
tioes (Bickman, 1969: Dardey & Latand,
1968; Korte, 1906, bot see sl Schwartz &
Clausen, 1970) hos hadd bad buck jn finding
persanality determinamts of helping behavior
\lllmn! personality variables that one might

btn vessured (Machlaveltianism, suthoritar-

s {unism, scial desicability, alienation, asd -

B clal rosponaihiility ), these were not predictive
of helping, Noe was this doe 10 3 peneralized

Z ol peedictability bn the helpisg slt:
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I ity (e victam w1, Thoworn

These findings arw teminiscent of Hartshorne
and May's (1924) discovery that resistance
to temptation, snother ethically relevant act,
did not seem 1o be a fised charactetistic of
an individial, That b & persoa who was
likely 10 be hooest {n soe wtastion was ot
particularly Mhely 15 be bonest in the mext
(DUt sew alwo Hartan, 1963)

The rather disappolnting comelation be-
tween the social peycheloght's traditiess] st
of personality vatiablee and helping hehaviar
In emerpency sitontions sugeests the teed for
3 fresh penspective oo powsible peadictors of
belpimg and passible situstions in which to
tost them. Therefors, for inmiration we
turned o the Bible, to what is perhagn the
classkea) helping stary In the Jodeo-Chrlstian
tradition, the parable of the Good Samaritan
The pacsbile proved of valoe in sggmting
both persnality and situstioos) variables
relevant 1 helping

Average Scores in Darley and Batson's “Good Samaritan Study"
(Scale from 0 to 5: 0 and 1 do not help at all, 4 and 5 are very helpful)

Ealy On-Time Late

Were they in a hurry?

Darley, J.M. & Batson, C.D. (1973) ‘From Jerusalem to Jericho: A Study of Situational and Dispositional Variables

in Helping Behavior’, Journal of Personality and Social Psychology, Vol. 27, No. 1, 100-108.
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DEN FUNDAMENTALE ATTRIBUTIONSFEJL
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DEN FUNDAMENTALE ATTRIBUTIONSFEJL
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TILGANGELIGHEDS-HEURISTIKKEN
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TILGANGELIGHEDS-HEURISTIKKEN

Tilgeengelighedsheuristikken

En mental genvej, der baserer sig pa de _

eksempler der umiddelbart kan genkaldes nar 396.000
DEATHS PR YEAR

man evaluerer et bestemt emne, begreb, metode,

eller beslutning.

TOBACCO: ALCOMOL:
450,000

3 88,000
DEATHS PMERYEAR  DEATHS mn YEAR

« 0,
-

Grundideen er, at hvis noget kan genkaldes, sa
ma det ogsa vaere vigtigt eller karakteristisk,
sammenlignet med alternativer, der ikke
genkaldes naer sa hurtigt.

Faktorer: tid, Gentagelse, fremtraedenhed,
levende

50

ADF/ZARDSINDSIGT

AFSENDER-EFFEKTEN

19



18/03/2021

AFSENDER-EFFEKTEN

"De vesteuropiske lande fgrer en
ustabil gkonomisk politik.”

- Donald Trump, September 1, 2018

O Helt enig

U Delvis enig
U Delvis uenig
U Helt uenig

52

AFSENDER-EFFEKTEN

"De vesteurop=eiske lande fgrer en
ustabil gkonomisk politik.”

- Barack Obama, September 1, 2018

U Helt enig

U Delvis enig
U Delvis uenig
U Helt uenig

53
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AFSENDER-EFFEKTEN

For hold dig til udsagnet: "De vesteuropaiske lande fgrer en ustabil skonomisk politik"

Gruppe A
s Gruppe B

TRUMP Helt enig Helt uenig N
0% 30 Helt enig
14%

Donald Trump Delvis uenig

17%

Barack Obama

Delvis enig
35%

Helt uenig
44%

Delvis uenig Delvis enig
21% 66%

54

ADF/ZARDSINDSIGT

FORSTA MOTIVER

21



18/03/2021

MOTIVER
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EFFEKTEN AF OPT-IND VS. OPT-UD PA VACCINATION

pt-out condition received
versity occupational health
hat the parficigant had been s

hedule an appointmen

g, w1y gy o0 o 20 partcivants (:2%;95% 1, 7% 39%) i the o condton (= 08), 36K ¢

50%

45%

40%

35%

30%

25%

20%

15% |

10% |

Optin (n=239) Opt-out (n=239)

Chapman GB, Li M, Colby H, Yoon H. Opting in vs opting out of influenza vaccination. JAMA, 2010; 304(1): 43-4.
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3.0

2.5

2.0
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1.0 -

0.5

0.0

Source:

ARBEJD MED FRIKTION

Loft insulation relative to baseline

Baseline Group discount
Behavioural Insights Team, 2012
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3.0

2.5

2.0

1.5

1.0

0.5

0.0

Source:

ARBEJD MED FRIKTION

Loft insulation relative to baseline

Baseline Group discount
Behavioural Insights Team, 2012
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ADF/ZARDSINDSIGT

FORPLIGTELSENS BAND

26
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15,0%
10,0%
5,0%
0.0%
-5,0%
-10,0%
-15,0%
-20,0%
-25,0%
-30,0%
-35,0%

% REDUKTION I UDEBLIVELSER

-3,5%
-18% —
-29,6%
-31,7%
Mundtlig Aktiv Aktiv Intervention Genstart af
bekraeftelse involvering Involvering + norm pauses intervention

S. Martin, S. Bassi & R. Dunbar-Rees (2012): Commitments, norms and custard creams — a social influence approach to reducing did not attends (DNAs).

Journal of the Royal Society of Medicine 2012: 105: 101 -104
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ADF/ZARDSINDSIGT

VANER & RUTINER

27
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toothpaste

74
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VANENS ANATOMI

TRIGGER w
Triggeren er den stimulus der RUTl N E

aktiverer det vanemaessige respons. . :
Rutinen er respons-handlingen, der |
sidste ende kan produceres automatisk
af System 1 processer som et resultat
af gentagelse.

F E E D BAC K Feedback forstaerker adfaerd ved at belgnne hjernen pa det
neurologiske niveau for at forudsige fremtiden korrekt.

ADFZARDSBASEREDE
TEKNIKKER TIL GODE VANER &
RUTINER

29
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IMPLEMENTERINGSINTENTIONER

Nar/hvig [..], 24 [...]

98

IMPLEMENTERINGSINTENTIONER

Nar/hvie [..], <4 [

. Nar 'lei er faerdiﬂ ié arbejde, 84 pakker|

2. Nar '|ei asetter mii ned for at arbe'ldel Q4

99
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HABIT STACKING

Nar/huig [..] <4 [

Nar the-kedlen koger, <4 [aver jeg cerie af straskavelser

2. Nar jeg har lavet etrackgveleer, <4 astter jeq felefonen i opladerer

3. Nar jeg har cat felefonen i opladeren, <4 fager jeq snackqulergdder ud af keleskabet
4. Nar ’Iei har +aie+ gnaakiulemdder ud af keleskabet, <4 gar jeq ind ved computeren og.
5. Nar jeg har lagt qulergdderne, <4 gastfer jeq mig ned og tjekker e-mails

6. Nar jeg har tjekket e-mails, <4 lukker jeg e-mail klienten

100

INCREMENTAL CHANGE

[ ny (llle)vane om dagen

102
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